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ABOUT THE REPORT

Dakota Industrial Co., Limited (“Dakota” or 
the “Company) is pleased to present its fifth 
sustainability report, to enable stakeholders 
to better understand the Company’s social and 
environmental performance and the impact 
of its operations. The Board of Directors 
acknowledges its responsibility for ensuring 
integrity of this report and confirms that the 
report reflects the Company’s approach and 
performance in this context accurately and in a 
balanced manner. 

Scope of the Report
This sustainability repor t has been prepared in accordance with the core 
option of the global Repor ting initiative (“gRi”) standards sustainability 
Repor ting guidelines and follows an annual repor ting cycle. The 
repor t covers sustainability per formance of four of our manufacturing 
facilities, on which we have direct control , located in china, Myanmar 
and cambodia for the repor ting period from 1 January to 31 December 
2021.

Feedback
We have done our utmost to dwell 
upon interests of diverse stakeholder 
groups in this sustainability repor t . We 
recognize that there is always room 
for improvement and highly value any 
feedback from readers of the repor t . The 
company is also continuously looking for 
oppor tunities to fur ther sustainability 
in the apparel industry and is 
open to working with any potential 
collaborators.

Please contact us at :
Dakota industrial co. , ltd
Address:
flat A&B, 3/f
fast industrial Building, 
658 castle Peak Road,
lai chi kok,
kowloon, Hong kong
fax: +852 24113061
E-mail : sales@dakota.com.hk
Website：http://www.dakota.com.hk
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ABOUT DAKOTA
Dakota industrial co. , limited was established in 1979 in Hong kong. With over 40 years of strong 

dedication to product excellence, customer services and craf tsmanship, we have grown into a leading 

garment manufacturer. Our spirit of innovation drives us to constantly seek breakthroughs and become the 

game-changer in the industry.  

Dakota now has 4 apparel manufacturing facilities and 1 textile mill in china, cambodia and Myanmar, 

par tnering with fashion retailers including well-known global brands, with products sold in Europe, the 

Americas and Asia . 

Our core business is providing a one-stop solution from sourcing and development, fashion design, 

merchandising and production ( including cut and sew, printing and embroidery) to industrial engineering, 

quality assurance and logistics for garment products as both Original Equipment Manufacturer (OEM) and 

Original Design Manufacturer (ODM). Our major products include ladieswear, menswear, childrenswear, 

babywear, spor tswear, and swimwear. 

corporate governance

sound corporate governance is fundamental to our drive to take the company forward. We safeguard 

interests of the company’s shareholders and employees by having rigorous internal controls and risk 

management . Headed by the Board of Directors, three board committees ensure not only f inancial capital 

but also social , natural , human and intellectual capital . These committees help us manage our working 

responsibly and ef fectively and to address risks and oppor tunities appropriately.

 

BOARD Of DiREcTORs

shareholders
Management 

& 
staff

Executive 
committee

Remuneration 
committee

External auditinternal audit

Audit 
committee
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MESSAGE FROM CHAIRMAN 

Dear stakeholders,

in 2021, as the ef fects of cOViD-19 pandemic star ted subsiding and the economy gradually 
recovered, Dakota’s business operations gradually returned to the right track. Although the 
situation is improving, we have not allowed our ef for ts to decelerate and have continued to 
implement epidemic prevention measures to maximize the safety of business operations and 
employees. We are working in many ways to reduce the adverse impacts of our operations. We 
continue to develop our sustainability strategies in accordance with our five-pillar sustainability 
framework including workforce, clean production, innovation, customers and community. We aim 
to seek more oppor tunities to move our operations towards sustainability, contributing to the 
environment and the society. 

Upholding employee safety and well-being

While the covid -19 pandemic continues to have a substantial impact on the global apparel 
industry, our factories have taken precautionary measures to combat its adverse ef fects. Regular 
covid-19 tests and vaccinations are arranged in the factory to ensure safe working conditions 
for all workers. We also keep track of the latest developments in respect of the pandemic so 
we can respond promptly and properly while following international standards and government 
regulations. 

Other than occupational health and safety, a comfor table working environment too is vital 
for retaining a stable workforce. Meetings are held regularly to enhance communication with 
employees as this allows us to learn about their concerns and needs. in addition, we not only 
provide employee benefits but also protect their human rights. We provided training workshops 
and have launched a mobile app to enable our employees to have the awareness and knowledge 
on their basic rights. With the new mobile app, employees are allowed to express their opinions 
and feedbacks timelessly and ef ficiently, facilitating the communication under the cOViD-19 
situation. 

Innovating sustainable materials

As one of the key components of the garment supply chain, we strive to create a more 
sustainable fashion future with innovation. This year, we have joined an international consor tium 
called “green Machine” Project which is the world’s first large-scale project for recycling blended 
fabrics. Waste blended textiles are separated and recycled by the green Machine, conver ting it 
into new fabrics. Aiming to develop technologies and solutions that can have a positive impact 
on our planet, we also collaborate with inresst to launch a ghost fish net Project with a purpose 
to create the recycled nylon from the ocean ghost fish net, turning wastes to valuable garments. 
These innovations enable us to elongate our products lifecycle, reducing the carbon footprint of 
our products. 

Enhancing environmental performance by partnership

climate change is one of the most significant concerns the globe is facing, and Dakota has 
shouldered its share of the responsibility by ensuring that it operates ef fectively to promote 
continued progress towards a low-carbon economy and drive a fundamental change to fight 
climate change. However, our working in this direction by itself is not sufficient to create the 
biggest value. We believe par tnerships and collaborations allow acceleration of changes towards 
sustainability. This year, we have introduced clean energy sources into the mix of energy we 
consume. We are working with energy technology companies and are building a solar power 
system in one of our main factories in cambodia. This illustrates our continuous ef for ts to meet 
our target of sourcing 50% of our energy needs from renewable sources by 2030. Another example 
is the collaboration with cHiP MOng on waste management . it aims to recover industrial waste 
for cement manufacturing, another step towards a circular economy. 
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Looking forward

Dakota will continue to excel 
in upholding its values in 
sustainability and circular 
economy through innovations and 
collaborations. We are striving for 
contributing more to welfare of 
our employees, the community and 
the environment . internally, we 
will keep investing in and moving 
to fully incorporate the concept 
of sustainable development into 
our production process. Externally, 
we will work to enhance close 
communication and cooperation 
with various stakeholders in order 
to improve our management of 
sustainable development . finally, i 
would like to take this oppor tunity 
to thank our employees, customers, 
par tners, investors, and the 
general public for their continued 
engagement and understanding of 
the company, and i look forward to 
your continuing suppor t .

Philip Tsang
chairman

31/12/2021
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SUSTAINABILITY AT DAKOTA 
Operating responsibly and integrating sustainable solutions into our business is critical to our financial 
success. At Dakota, sustainability has been integrated into our decision-making process. While the senior 
management team is responsible for overseeing the ef fective implementation of the sustainability 
strategy and the corresponding sustainability risks and oppor tunities, each of our factory locations has 
representative personnel who lead and assist in the execution of all sustainability-related measures, 
under the leadership of the regional sustainability manager,

suppor ting the United nation’s sustainable Development goals, we have a strategic framework in place 
that serves as the foundation for our future sustainability plans and initiatives. This sustainability 
framework serves to guide the decision we make, the actions we take and the future we envision for 
Dakota across five priorities:
1.Decent Workforce Along Value chain
2.Advance Towards cleaner Production
3.growth Through innovation
4.Exceed customers’ Expectations
5.Par tnering for sustainable industry and community

•	 strengthen 
community 
resilience against 
unexpected risks

•	 Contribute	to	
collective ef for ts 
for promoting 
a sustainable 
fashion industr y

•	 Use	renewable	
energy

•	 Promote	water	
recycling

•	 Boost production 
ef f iciency and product 
quality through 
automation and 
digitalisation

•	 Promote	circular	
economy through 
material recycling

•	 comply with relevant 
regulatory and customer 
requirements

•	 Minimise	environmental	and	
social risks along the supply 
chain

•	 Manage	labour	
risks within 
business and 
supply chain

•	 Promote	women’s	
welfare and 
empowerment

•	 Protect	workers	
well-being

Dakota’s Sustainability Framework

        Partnering for-
sustainable 
industry and 
community

         Advance 
Towards clean 
Production

         growth 
Through inno-
vation

         Exceed 
customers’ 
Expectation

        Decent Work-
force Along 
Value chain
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DAKOTA’S MATERIALITY 

Determining Dakota’s materiality involves listening very carefully to the 
concerns of our stakeholders. They are individuals or groups that influence 
Dakota’s decisions and activities and/or are influenced by them. We have 
developed various formats for our dialogue with stakeholders.
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Examples of 
Engagement Approach Key Issues
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Stake-
holder

•	Training
•	Employee	feedback
•	Women	Safety	&	empowerment
•	Corporate	activities	and	events	
•	Employee	grievance	mechanism
•	Collective	bargaining	agreement	(Cambodia)
•	Workplace	Coordinating	Committees	(Myanmar)
•	Sustainability	repor t

•	Site	visits	and	assessments
•	Interviews	and	appraisals
•	Supplier	relation	meetings

•	Site	visits	and	assessments
•	Interviews	and	appraisals
•	Supplier	relation	meetings

•	Fair	wages	approach	
•	Sustainability	repor t
•	Site	visits	by	international	organisations	and	 						
academia

•	Site	visits	by	media
•	Interviews	

•	Human	rights
•	Employee	communication
•	Women	empowerment
•	Occupational	health	and	safety
•	Talent	management

•	Product	quality	and	safety
•	Supplier	management

  

•	Community	involvement

  

•	Energy
•	Ef fluents	and	use	of	chemicals

  

•Product	and	process	innovation

  

......................

..........

..........

..........

..........

Em
p

lo
ye

e
s

•	Customer	grievance	mechanism
•	Website
•	Sustainability	repor t
•	Meetings	and	communication	regarding	quality	 		

•	Public	disclosure	&	Transparency

management, business ethics, labour rights and 
ethics, environmental per formance, responsible 
sourcing

•	Product	and	process	innovation
•	Customer	satisfaction
•	Product	quality	and	safety
  

......................

C
u

st
o

m
er

s



We have identified material topics through a formal materiality 
assessment which encompasses areas of concern to our stakeholders that 
are the most influential to them and that have the most significant impact 
to the environment, society and economy. We have identified the top five 
most material issues as:
1. Human and labour rights
2. Occupational health and safety
3. Operational water and wastewater management
4. chemical management
5. Energy and emissions management
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•	 Human rights

•	 Employee communication

•	 Woman empowerment

•	 Occupational health and safety

•	 Talent/staff management 

•	 system

•	 Development and training

•	 customer privacy protec-
tion

•	 Anti-corruption 
•	 Energy
•	 Economic value generated 

in the location of operation
•	 Effluents and use of 

chemicals 

•	 customer satisfaction
•	 Product quality and safety
•	 Business ethics
•	 Product and process inno-

vation
•	 Waste management system
•	 Development and training

•	 supplier management
•	 Water
•	 Market presence
•	 Waste management
•	 community involvement
•	 gHg emissions
•	 Materials sourcing
•	 Ecological conservation
•	 Exhaust gas emissions

Significance to Dakota
level(Material Topics) level Ⅱ level Ⅲ level Ⅳ

customer satisfactory

Product quality and safety

Business ethics 

Product and pricess 
innovation

Wage management system

Development and training

levelⅡ

Human Rights 

Employee communication

Woman empowerment

Occupational health 
and safety

Talen/staff management 

level(Material Topics)

customer privacy

Anti-corruption 

Energy

Economic value generated 
in the location of operation

Effluents and use of chemicals 
 

levelⅢ levelⅣ

supplier management

Water

Market presence

Waste management

community involvement

gHg emission

Materials sourcing

Ecological conservation

Exhaust gas emission

 



DECENT WORKFORCE ALONG VALUE CHAIN 

Percentage of Cambodian workers using bank 
transfer for salary payment to be increased to 

50% in 2021, and 100% in 2025.

38% 50%

Social compliance 
audits from 
customers

33

•	 Target 3.6 - Reduce number of global deaths and injuries from road traffic 
accidents

•	 Target 3.7 - Ensure universal access to sexual and reproductive health-care 
services 

•	 Target 8.7 - Take immediate and effective measures to eradicate forced labour 
and end child labour in all its forms

•	 Target 8.8 - Protect labour rights and promote safe and secure working 
environments for all workers

•	 Target 8.10 - Encourage and expand access to financial services for all
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Employee profile

geographical Prpfile
4%15%

81%

china(induding Hong kong)       cambodia       Myanmar

gender Profile

11%

89%

Male               female

58%

Age Profile

<30      <30-50        >50

58%

functional Prpfile

Tehnical       Administrative       Production

4% 7%2%

40%
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HEALTH AND SAFETY

combating cOViD-19
As the cOViD-19 pandemic continues to have adverse 
ef fects, the group rigorously adheres to the national 
disease prevention laws, World Health Organization 
(WHO) guidelines and recommendations of ilO and 
has taken a number of safety measures to protect 
employees’ health and well-being. 

At our factories, employees are regularly tested for 
cOViD-19 to ensure a safe working condition for all 
workers. We have also arranged vaccination in the 
factories to serve the workers and the surrounding 
communities. During the repor ting period, factories 
got 92% workers vaccinated twice and 89% workers 
have been vaccinated thrice. in case of any infections, 
the factories take immediate actions aligned with 
national disease prevention laws and WHO guidelines. 
We also continue to closely monitor the newest 
pandemic developments and respond appropriately 
and quickly in accordance with our safety standards 
and government regulations. 

Disease Containing– 
fully follow the recommendations 
of ilO to contain cOViD-19 
and protect workers; Arrange 
vaccination in the factory 
to serve the workers and 
surrounding communities

Vaccination 2021



safety Risk Assessment
Providing a healthy and safe work environment is critical to ensuring a stable workforce in the 
long-term. We recognize that our operations inherently involve potential risks and hazards, and it is 
our duty to assess these risks and hazards appropriately to ensure the safety and wellbeing of our 
employees. 
Assessment of safety risk elements includes, but is not limited to, the use of cutting and sewing 
machines, welding, electricity, and mechanical activities, which are prioritized based on severity and 
probability of occurrence of accidents. Our ongoing preventive actions under taken include:
						•		Electrical	safety	is	a	priority	for	electricians.	Pre-service	training	is	provided	to	newcomers	in	
electrical safety to familiarize them with the proper method of operating the equipment . 
						•		Permanent	locking	devices	are	provided	for	fire	safety,	ensuring	that	exit	doors	remain	open	in	
the event of a fire. 
						•		Personnel	are	reminded	to	wear	personal	protective	equipment	(PPE)	to	prevent	cuts	and	burns.	

continuous improvement can only be achieved if processes are carefully measured and monitored. 
Targeted improvement plans are thus developed and implemented for high-risk work activities, with 
progress being assessed in par tnership with Better factories cambodia (Bfc), ensuring the causes of 
accidents are rectified through remedial actions.
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Health and safety trainings
To preserve and enhance safety awareness and avoid accidents, continuous education and training are 
essential . On a regular basis, we provide safety training as well as refresher training for all employees, 
covering first aid, PPE use, chemicals management, emergency response procedures, and fire safety. As 
par t of our health initiative,we provide training on
family planning, reproductive health, and general 
health to women workers. We are likewise concerned 
about safety of workers while commuting.

Protecting workers’ rights
Our Policy
Dakota is committed to build a fair and equal workplace where workers enjoy their basic rights in 
alignment with relevant laws and regulations. We have developed an internal management system 
with a management approach stipulating a series of HR related policies, including the code of 
conduct, recruitment management system, child and forced labour prevention, wage policy and 
anti-harassment policy. 

Our sustainability team and the Human Resources depar tment ensure relevant policies are in 
place and are updated in compliance with relevant laws and regulations in locations we operate. 
The management and supervisors also organise meetings regularly to ensure all employees feel a 
sense of belonging and they can voice any issues regarding their rights. We check the welfare and 
remunerations consistently and respond to workers’ concerns and complaints in a timely manner. 

We work with the AiP foundation to provide 
commuting safety training and public awareness, 
as well as teaching on how to pick and wear a 
helmet correctly. This ensures our employees
have the knowledge and skills to choose and
wear helmets properly. The initiative is designed 
to aver t potential injury away from the workplace. 
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child and young labour 
We have zero tolerance for use of any form of child labour in operations. The Human Resources 
depar tment conducts the recruitment process under the labour law and checks and verifies identity 
documents of applicants to prevent child labour. 

if there are workers who look young, supervisors of the depar tment are required to repor t to the HR 
depar tment to carry out an investigation. The HR depar tment also visits factories regularly to check 
for any instances of falsification of identity documents. in case of any child labour being found, we 
repor t such cases to the labour Ministry and follow up actions are taken immediately. 

for young labour aged between 16 and 18, we require their guardians’ permission before they star t 
working in the factories. We also assign the young workers with specific working positions that do 
not pose any health or safety risk . Over time work is not allowed to young labour. 

forced labour 
We strictly prohibit employment of forced labour. Basic rights of employees are safeguarded 
through various measures. We also strictly prohibit confiscation of iD documents, deposits for 
employment and any form of coercion. 

Anti-discrimination and anti-harassment
We have zero tolerance for any form of discrimination, regardless of race, sex, gender, age, religion, 
social class, nationality, disability, sexual orientation etc . Any abusive behaviour against employees 
is strictly prohibited.

15

All tasks an works the child labour will ben stopped

The child labour will be sent to the hospital for body check with all fees 
handled by Dakota

invite the child labour’s parent for a conversation and send the child home

if the child labour has not completed the compulsory education, the company will pay 
for the relevant education fees to guarantee the child finish the compulsory education

The agent or individuals who introduced the child labour will be disciplined

conduct investigation on the case to prevent the situation happens in the future



Welfare and benefits
All payrolls including OT compensation, bonus and allowances are paid timely according to local 
laws and regulations where it operates. Over time work is on a voluntary basis. We have set up 
a wage grid to reward skilled workers in dif ferent fields. We ensure the payroll calculation is 
transparent and hold regular meetings with employees to ensure they understand the way their 
wages are calculated.

freedom of association
We value and respect our employees’ freedom of association. There is no discrimination against 
employees who exercise their rights to unionise. The most representative union in our two factories 
in cambodia have already signed the collective Bargaining Agreements (cBA) according to the Trade 
Union law. in Myanmar, Workplace coordinating committees (Wcc) are set up with elected worker 
representatives. We maintain close communication with elected union leaders to address workplace 
problems. 

Assessment and improvement 
We assess labour risks in operations by conducting an internal risk assessment twice a year. The 
areas reviewed include child and force labour, health and safety, wages, working hours, employment 
contracts and freedom of association etc . in order to align with relevant legal and customer 
requirements, we review key issues and related documents regularly. in 2021, we passed two social 
compliance audits by ilO and Bfc under the requirements of our clients.

We have established a grievances system to protect the workers’ rights and regulate ethical 
behaviours of both the management and workers. Workers are encouraged to repor t directly to 
the person-in-charge in a confidential way. investigations will thus be carried out and follow up 
actions will be taken, af ter which a formal repor t will be prepared and penalty may be executed if 
necessary. 

in order to ensure the management 
and workers understand the procedures, 
we arrange anti-harassment training 
for employees which educates them on 
workplace behaviour. We have 
collaborated with Better factories 
cambodia to engage worker 
representatives and management on 
anti-sexual harassment training. 

16



Enhancing worker well-being
We spare no ef for ts on creating a satisfactory working environment and empower workers to improve 
their livelihood and well-being.

17

Empowering Women
female employees account for a large par t of workforce in the apparel industry. At Dakota, females 
account for nearly 90% of the total number of workers. We focus on engaging women workers 
through dif ferent empowerment initiatives. in 2021, we promoted more female workers to positions 
of line leaders so as to increase their par ticipation in leadership roles and to move towards greater 
gender equality.

Better than cash
We try to empower women workers and improve their livelihood and economic status by encouraging 
them to receive digital payments. To this end, during the repor ting year we invited bank staf f to 
train our workers to use ATM. in 2021, over 50% of workers are using digital payment system in the 
factories. We also work with local banks to provide mobile banking services, which increases access 
to digital f inancial services. There are two ATM machines set up in each factory. 
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improving Business via dialogue
in 2021, we organised a constructive social
dialogue session on labour rights and trade
union freedom with cnV international and 
fair Wear foundation and the Dutch embassy. 

Advisory service
We continue to commission advisory service 
of ilO-Bfc to help our factories enhance their 
social compliance. Our factories in cambodia 
par ticipated in six cycles of the program. 

Our Right App
launched by giZ and suppor ted by H&M, our factories in cambodia joined a program on training 
our workers to improve their awareness of their basic labour rights through a dedicated app. We 
organised a Training of Trainers Workshop and shared thoughts on the Our Right App.



GROWTH THROUGH INNOVATION 

Use 60% recycled or other  sustainably-  

sourced material

Use 100% recycled or other materials 

produced in a sustainable manner

By 2025: 

By 2030: 

▲
▲

•	 Target 12.2 - Achieve the sustainable 
management and efficient use of natural 
resources

•	 Target 12.5 - Reduce waste generation through 
prevention, reduction, recycling and reuse

•	 Target 9.5 - Encouraging innovation and 
research, and upgrade the technological 
capabilities of industrial sectors substantially 

Contribution to “Green Machine” project
Dakota is committed to investing in technology and solution advancements that improves 
waste management for the benefit of the community.

The green Machine is the world’s first technology capable of separating and recycling 
polyester and cotton blended textiles at a large scale without compromising quality, 
thereby reducing garment waste and environmental impact . 

Dakota is honored to be a par t of this ambitious project , developed by The Hong kong 
Research institute of Textiles and Apparel limited (HkRiTA) with suppor t from H&M 
foundation, which aims to deploy this cutting-edge technology to recycle textile waste 
in cambodia by 2022. The green Machine will contribute to a more prosperous future for 
cambodians and the planet .
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Innovation on sustainable materials 
following our initial success in developing sustainable materials, we launched the ghost fish net 
Project , which focuses on use of ghost fishing nets recovered from deep-sea fishing activities as a 
raw material for manufacture of garments. The fishing nets are conver ted into nylon fibers, which 
are then used to create new garment products. We work closely with our par tners to promote a 
circular economy by eliminating fishing net waste that would otherwise end up on the seabed, 
jeopardizing the ecosystem’s health.

20



Moving towards smart manufacturing Implementing on 3D Modeling

Dakota has been adopting 3D modeling to engage customers in the sampling process, ef fectively 
reducing carbon footprint for the entire product design and development process. in 2021, 537 
samples were made with 3D models, accounting for 15% of total samples made by Dakota. 3D 
technology enables visualization of the product and efficient design modification.  

 

           
           √   Product Development 3D suppor t 
 √   -Prototype 
 √   -Own design
 √   -Quotation decision, making sample 
 √   -Production suppor t : grading sample 
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Moving towards smart manufacturing Implementing on 3D Modeling

in 2021, more Hanger system and other 
sewing equipment have been installed 
Our smart manufacturing system has 
been made more ef fective by analysis of 
production data and predictive modeling. 
We are able to manage and improve our 
production line at a lower operational 
cost by monitoring order capacity. 

The ef ficiency of real-time operations is 
visualized in order to facilitate resource 
allocation. Economic productivity 
increases significantly when new orders 
are processed with improved control of 
the manufacturing system. Dakota looks 
forward to advancing the industry’s 
sustainability ef for ts in the future.
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PARTNERING FOR SUSTAINABLE INDUSTRY AND COMMUNITY

Dakota collaborates with various par tners in the industry to foster a long-term, mutually beneficial 
business relationship and promote its sustainability initiatives and make a resounding impact in 
respect of causes we care about .

Hong Kong ESG Reporting Awards 
2021

Dakota received the grand Award for the “Best 
sustainability Repor t for non-listed company”, 
commendations in “Excellence in Environmental 
Positive impact” and “Excellence in gRi Repor t” at 
the Hong kong Esg Repor ting Awards (HERA) forum 
2021, recognizing our ef for ts in sustainability 
disclosure. The event provided an excellent 
oppor tunity for sharing and exchanging ideas 
with Hong kong businesses that are pioneering 
sustainable development .
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Industry 4.0 Application - RFID

industry 4 .0 Application - RfiD
As a key industry stakeholder in cambodia, we 
have adopted RfiD, a technology for real-time 
production monitoring. 

Af ter its implementation, we are able to monitor 
real-time production status and have stopped 
recording hand-written production data, saving 
both time and money.

The initiative has attracted attention of the 
United nations Development Programme 
(UnDP). We have been asked to par ticipate in 
an interview and we provide United nation 
with professional advice and opinions on 
industrial upgrading and equitable development, 
where we are leading the development of the 
garment sector in local economy by sharing our 
experiences with revolutionary technologies. 

We are aligned with the UnDP and are 
committed to assisting cambodia in achieving 
sustainable economic growth and human 
development .

Boiler Study with Geres

We collaborate with geres to evaluate boilers’ energy ef ficiency and look for alternative energy 
sources to help reduce carbon emissions.We are aligned with the UnDP and are committed to 
assisting cambodia in achieving sustainable economic growth and human development .
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GROWTH THROUGH INNOVATION 

Reduce carbon intensity by 60%(2017 
baseline) Use
  
Reduce Scope 1 and 2 GHG emissions by 
40% (2017 baseline)

Reduce electricity intensity (kWh/pcs) by 
30% (2017 baseline)

Source 50% electricity from renewable 
sources

By 2030: 

▲
▲

▲
▲

 Target 6.3 improve water quality by reducing 
pollution, minimising release of hazardous 
chemicals and untreated wastewater 

 Target 7.2 - increase substantially the share of 
renewable energy in the global energy mix 

 
 Target 13.1 - strengthen resilience and 

adaptive capacity to climate-related hazards 
and natural disasters

Environmental Management System 
Dakota takes very seriously about mitigating the impacts of its operation on the environment .
comprising of senior management, factory manager and representatives from human resources and 
EHs, our Environmental Management committee has clear roles and responsibilities to ensure full 
compliance with applicable environmental laws and regulations and ongoing updates on changes 
to local and international environmental laws and regulations. The company has an Environmental 
Management system (EMs) in place, allowing us to evaluate our procedures for managing energy 
consumption, water use, wastewater discharges, chemical handling and storage, raw materials 
selection, waste generation and emissions control . During the repor ting year, we were not aware 
of any significant environmental non-compliance. 

Environmental Risks 
Dakota conducts various environmental risk assessments to prevent and address any adverse 
impacts that our operations may have on the environment and in the surrounding community. 
natural disasters are one of the main environmental risks for our business as a whole. Physical 
risk brought by climate change can affect individual facilities or groups of facilities located in the 
same region. Most of our facilities are located in geographic regions that are exposed to the risk 
of, and have experienced extreme weather events in the past which could have a negative impact 
on our business and our employees. To increase our preparedness for such events, we have in place 
an emergency response plan which provides guidance for resuming operations and ensuring safety 
of workers and facilities. 
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Energy and Climate Change
climate change affects our lives and has the potential to create challenges for businesses. 
We have invested in initiatives to reduce our energy consumption, increase renewable energy 
generation and optimize energy ef ficiency throughout our operations in order to reduce our impact 
on the climate. Approximately 47% of our energy comes from purchased electricity, followed by 
biomass and fuel . 

Greenhouse Gas Emissions
During the year, our carbon intensity 
stands at 0.13 kgcO2e/pc, which is 
a 33% decrease from 2017. from the 
combustion of wood and waste, 
biogenic emissions , calculated 
separately from scope 1 and scope 2 
emissions, amounted to 1,7 19.14 tcO2e. 

During the year, electricity consumption per garment piece was at 0.19 kWh/pc, a 19.4% decrease 
from the 2017 baseline, which implies we are on track for achieving the 2030 target .

TyPE Of EnERGy
ElECTRICITy 
PURCHASED

DIESEl

PETROl

lPG

BIOmASS (WOOD)

BIOmASS (WASTE)

25,815,625.20

9,641,122.00

297,984.60

455,354.33

13,224,198.97

4,643,670.14

2020 COnSUmPTIOn (mJ) PERCEnTAGE (%)

47.74%

17.83%

0.55%

0.84%

24.45%

8.59%

Biogenic emissions have been repor ted separately from scope 1 and scope 2 emissions.l

GHG emssions and intensity

4 ,876

1,418
1,744

4 ,912

1,159

4 ,774

725

4 ,221

0.16 0.16

0.13

0.18

scope1(tcO2e) scope2(tcO2e)

gHg intensity(kg cO2/pc)

2018 2019 2020 2021



Clean Energy
Dakota is committed to expanding the use of renewable and clean energy, and have par tnered with 
energy technology companies during the year to implement rooftop solar projects in our facilities 
in cambodia and Myanmar. 
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Energy Management System 
Dakota is committed to reducing energy consumption of its manufacturing operations, including but 
not limited to electricity and fuel , through energy conservation ef for ts. in this regard, we have in 
place an Energy Management system,
incorporating a wide range of energy
efficiency and energy saving initiatives,
so as to meet depar tmental kPis and 
to reach our 2030 target for carbon 
reduction. 

The ef fectiveness of the Energy 
Management system is evaluated 
every 3-5 years by external agencies 
through energy audit . Our actions to 
conserve energy include improving 
ventilation in the plants, installing 
lED lighting systems in most of our 
production facilities, optimizing 
compressed air systems, etc . 

To raise the awareness of our employees on energy consumption reduction, we have a designated 
team to promote environmental training across all factory levels and depar tments. During the year, 
our employees attended training sessions on EMs. 

We continue to collaborate with 
Transfer of Environmentally sound 
Technology Methodology (TEsT ) led 
by United nations industrial 
Development Organization (UniDO). 
One of our subsidiaries in cambodia 
has joined the program during the 
year to reduce environmental risks 
through energy saving oppor tunities, 
contributing to the realisation of 
our environmental targets.
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Waste Management
Dakota has a robust waste management framework and a waste classification policy in place.  All 
depar tments are required to follow a four-step process to ensure waste treatment is in compliance 
with laws and regulations, suppor ted by an external accredited recycling company to handle all 
wastes which also allows us to record and trace disposal .

During the year, Dakota collaborated with cHiPMOng, a pioneer in waste management solutions 
to treat boiler ash and printing sludge sustainably. The aim is to use the entire wastes in cement 
manufacturing process. The wastes are handled through a process called co-processing which destroys 
wastes thermally and creates no residue and negative impact by way of emissions. This collaboration 
allows Dakota to transition to a more sustainable waste management system and contribute to 
sustainable manufacturing through a new perspective. 

At Dakota, we look at every step of the manufacturing processes to identify oppor tunities to minimize 
waste streams and maximize reuse and recycle oppor tunities. Our continued focus on ef fective waste 
management not only has a positive environmental impact ; it also results in financial benefits as we 
achieve cost-savings from the re-use of resources. for example, our cambodia plants have been using 
waste-to-energy incinerators for conversion of fabric waste into heat energy, significantly mitigating 
the generation of waste to landfill and wool fuel consumption.  

identify key
waste sources

collect data
and set 

objectives

collaborate
and develop

solutions

Monitor
progress and

trace disposal
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Water Consumption 
Water is one of the world’s most precious resources. Dakota sources the vast majority of our water 
needs from municipal water and rainwater and does not significantly af fect any water source. Our 
manufacturing process does not involve washing of any kind and water consumption is mainly for 
domestic use. We are striving hard to make our water consumption as ef ficient as possible. in 
addition to installing water saving devices, our plants in cambodia source water from rainwater and 
recycle wastewater for toilet f lushing and cleaning purposes.

Wastewater Management
Dakota strives to manage wastewater in the most environmentally conscious way possible. Almost 
all wastewater is processed through our ef fluent treatment plant in cambodia. An approved third-
par ty would test the wastewater before discharge to ensure that all quality parameters including 
pH, temperature, smell , colour, Biological Oxygen Demand and chemical Oxygen Demand meet 
customer and regulatory standards. sludge is generated as a by-product of wastewater treatment 
process and is collected and handled by a licensed service provider. addition to installing water 
saving devices, our plants in cambodia source water from rainwater and recycle wastewater for 
toilet f lushing and cleaning purposes.

Air Emissions
Our various manufacturing processes generate dif ferent types of air emissions which are 
discharged into the environment . The inventory of sources of air pollutant emissions mainly 
comes from boilers, generators, and production operations such as fabric relaxing and printing.  
We monitor these air pollutants emissions in compliance with cer tified air emissions and smoke 
permits and air quality test is conducted to ensure that all operations meet air quality regulations.

source of Water Withdrawals(m³）

33,393,29%

74,486,65%

7,435,6%

Rainwater collected               Municipal water                groundwater



31

Responsible Handling of Chemicals 
To maintain transparency and reliability of chemicals handling and management, Dakota has 
been adopting the BVE3, an online chemical inventory management tool , for repor ting chemical 
inventory, analysis of chemicals data and discharge quantities estimation. 

Our customers are able to ascer tain the quality and safety level of our chemicals, ensuring  
compliance with Zero Discharge of Hazardous chemicals (ZDHc) at our cambodian factories and 
restricting the use of chemicals. As par t of our commitment in ZDHc, we require our chemical 
suppliers to keep a documented process to systematically monitor, update and demonstrate 
compliance with Manufacturing Restricted substances list (MRsl). To fur ther reduce the use of 
harmful substances in our supply chain, we procure only from printing chemicals suppliers with 
level 1 or above in ZDHc gateway from this year onwards.

Our chemicals management system details strict controls and procedures from proper procurement 
and storage, safe handling of chemicals, to pollution and contamination prevention. Actions taken 
when handling chemicals are listed in the graph below: 

latest chemical Management index-Radar chart:nov 21

greener chemical Usage index

clean Emission index Transparency index

nov 21

Aspiration

1.0

0.5

0.0

greener chemical Usage index(Best 1;Worst0)
clean Emission index(Best1;Worts 0)-Transparency index(Best 1;Worst0)

chemicals purchase
and storage

•	 Ensure suppliers 
are qualified with 
valid MsDs(material 
safety data sheet)

•	 store chemicals 
under controlled 
conditions and in 
proper containers 
with adeqate 
information labelled

chemical handling
and usage

•	 keep a chemical 
inventory list and 
training record

•	 Ensure sufficient 
traning and 
communication for 
workers who handle 
chemicals to ensure 
safety

Response to chemical
emergency

•	 Dispose spillage 
and leakage in 
accordance with 
MsDs

•	 Prvide first aid to 
victims in case of 
accident and notify 
OHs to conduct 
investigation
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Sustainable Procurement
We are dedicated to ensure responsible and sustainable practices are followed by all players in 
our supply chain. Through constant co-operation with our suppliers and contractors, we strive 
to increase the use of environmentally friendly materials and provide healthy and safe working 
environment to workers.

continuously suppor ting the Better cotton initiatives (Bci), all cotton we source is sustainable 
cotton. Besides, we continue to ensure compliance by commissioning third par ty organic and 
recycling verification agencies including: The forest stewardship council (fsc), global Recycled 
standard (gRs) and Organic content standard (Ocs). We are targeted to use 60% recycled or 
sustainably produced materials in garment manufacturing by 2025. This year, a total of 3,963 tons of 
recycled materials and 1,376 tons of better cotton were sourced for garment manufacturing.  

This year, Dakota obtained OEkO-TEX cer tification, a globally recognized standard that declares 
the absence of substances toxic to human wellbeing. This translates into physical and chemical 
testing of all of Dakota’s products for a plethora of conditions, including presence of heavy metals 
and phthalates, f lammability of materials and stability to multiple washes, all of which are key 
indicators of sustainability and safety of our products, and informs us on how we may improve our 
products to reduce their ominous impacts on our customers’ health. 
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EXCEED CUSTOMERS’ EXPECTATIONS 

Achieving customer satisfaction
communication with customers is at the hear t of our work. To meet customer expectations, 
we engage in timely conversations and value their feedback and concerns. customers have 
myriad means of ef fective communication including meetings and collaborations to convey their 
expectations and opinions. Dakota strives to align with international sustainability grading index 
and standard to optimize its sustainability strategies and operations in the hope of nudging 
customers’ vision towards sustainability. 

Target 12.7 - Promote public procurement practices 
that are sustainable

85% key suppliers signed sustainability 

commitment 

6 key fabric suppliers audited 
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Assuring product quality and safety
Dakota dedicates its ef for ts to consistently maintain the high quality of its products that meet the 
most stringent safety standards, thus ensuring customers expectations are met . We have a quality 
management system (QMs) and a series of quality control policies in place to ensure the quality of 
our products. The system and policies also outline responsibilities of each depar tment in ensuring 
quality and safety of products and procedures of handling disqualified products, etc . Regular 
evaluations of policies are conducted to keep them up-to-date to meet consumers’ expectations 
and international standards. internal audits are per formed to determine the appropriateness of 
existing quality management strategies and per formance before developing improvement plans to 
improve the QMs’ ef fectiveness.

2021 Target Performance

number of complaints on product quality

Packaging Quality Passing rate

Product Test Passing Rate

≤3

≥98%

≥97%

√

√

√
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Supply Chain Management

it is pivotal for us to ensure that our suppliers are as committed to sustainable and ethical 
practices as our operational personnel are. suppliers are assessed based on topics including but 
not limited to price, quality, business practices, social and environmental responsibility. Every year, 
we conduct site visits and audits to keep track of suppliers’ sustainability per formance. 

This year, all of our key suppliers have undergone audits and evaluations to impar tially to verify 
protection against child and forced labor, workplace harassment and discrimination and effective 
procedures that uphold the highest employee health and safety standards. 

These key suppliers have also responded to our social Responsibility Questionnaire and have abided 
by the Dakota sustainability commitment practices. in the environmental aspect , 85% of our key 
suppliers have completed site visits and audits to ensure that wastewater management and water 
usage monitoring are executed according to current standards. Af ter audits, recommendations for 
improvement in sustainability practices have been conveyed to the respective suppliers, to promote 
continual collaboration and assistance in regulating our operations.

fur thermore, improved channels of communication such as meetings, training programmes, onsite 
visits, emails and social media have been adopted to facilitate improvements.
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2021 witnessed several progressions in our supplier selection criteria as well . notably, we promoted 
five of our key fabric suppliers to per form the Higg index facility social & labor Module (fslM) 
and facility Environmental Module (fEM) self-assessment, validated by independent third par ties 
to review how sustainable their operations are. These assessments are completed by encouraging 
suppliers to submit quar terly sustainability per formance data through sTEP. 

for wastewater, chemicals management and emissions monitoring, we encourage suppliers to use 
the Bureau Veritas Environmental Emission Evaluator (BVE3) as a digitized solution to evaluate the 
ef fectiveness of their emissions mitigation practices. This goes concurrently with maintaining their 
on-site Ef fluent Treatment Plans (ETPs), which is imperative for ensuring that wastewater does not 
pollute the surrounding environment . 

commercial bribery is prevented by closely monitoring the procurement and outsourcing processes 
and entering into a commercial bribery agreement with business par tners. The internal anti-
commercial bribery agreement applies to both internal employees and business par tners. 

A whistleblowing mechanism has been developed to deal with any alleged incidences of corruption 
that are being investigated confidentially. Our anti-bribery policy outlines the terms for rewarding 
whistleblowers and taking disciplinary action against of fenders.

Roll out
sustainab
ility index
in2021

Mandatory
ZDHc&MRsl
compliant

sustainability
Per formance
Assessment

focus on all key
suppliers,
mandatory Higg
fEM+fslM

increase
sustainability
impact in our
full supply 
chain



PERFORMANCE DATA SUMMARY
This section provides statistical information on the company’s sustainability per formance. 
To facilitate stakeholders’ understanding and benchmarking of our corporate responsibility 
per formance, our repor ting follows global Repor ting initiative’s (gRi) disclosure framework, 
which is an internationally recognized set of indicators for economic, environmental , and 
social aspects of business per formance.
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Cambodia

Total (Approx. million HKD)
Myanmar

China (including Hong Kong)

Total Debt-to-Capitalisation ratio

2020

80%

960
18%

2%

41

44.1%

80%
18%

2019

1,158

2%

39

46.4%

86%
12%

2021

988

2%

39

46.1%

No. of garment pieces manufactured (Approx. millio

SALES OF ORGANISATION

CAPITALISATION

PRODUCTION VOLUME

By Regions



*The china data for workforce demographics has included the Hong kong data.
^The following formula is used to calculate employee turnover : (Employees lef t – Employees hired) / [(no. of 
employees at year begin + no. of employees at year end )/ 2]
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By Regions

By Gender (permanent and temporary)

By Gender (part-time and full-time)

W
O

RK
FO

RC
E 

D
EM

O
G

RA
PH

IC
S

Cambodia

Cambodia

Cambodia

Female

Myanmar

Myanmar

Myanmar

China*

China*

China*

Male

Female

Male

Female

Male

temporary
permanent
temporary

permanent

full-time
part-time
full-time

part-time

By Age Group

By Function

By Region

By Age Group

By Gender

<30

Technical

Total (Approx)

30-50

Administrative

2020

79% 

13% 

10% 

13% 

18%

12%

5%

3%

28%

17%

11%

-

0%
90%

10%

10%

90%
-

-

44%

2%

7,700

55%

5%

2%

93%

2019

76% 

9% 

9% 

6% 

19%

-7%

13%

5%

4%

4%

6%

-

0%
90%

10%

10%

90%
-

-

58%

2%

9,000

40%

6%

2%

92%

2021

81% 

4% 

6% 

8% 

15%

27%

7%

4%

18%

10%

10%

-

0%
89%

11%

11%

89%
-

-

40%

4%

7200

58%

7%

2%

89%

>50

Production

TOTAL HEADCOUNT

TURNOVER RATE#
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# The china data for health and safety and diversity has excluded Hong kong.
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By function 
and Region

Administrative

Production

Technical

By function 
and Region

Administrative

Production

Technical

China#

1.03

1.01
1.01

Cambodia

1.01

0.93
0.93

myanmar

0.98

0.99
0.96

2020

China#

0.97

1.06
0.97

Cambodia

0.99

0.99
0.98

myanmar

0.96

0.98
0.96

2021

China#

0.98

0.97
1.02

Cambodia

0.97

0.97
0.98

myanmar

0.94

0.95
0.94

2019

H
EA

lT
H
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n

D
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A
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Ty
By Regions

Work-related fatalities (per 100 full-time
equivalent (fTE) workers)

Recordable work-related injuries rate

High-consequence work-related injuries rate
(excluding fatalities)

2020

0.01

0

0.33

2019

0.03

0

0.3

2021

0

0

0.29

injury rate: no. of injuries/total hours worked x 200,000

OCCUPATIONAL HEALTH AND SAFETY PERFORMANCE

RATIO OF BASIC SALARY AND REMUNERATION OF WOMEN TO MEN

TR
A

In
In

G
 A

n
D

ED
U

CA
TI

O
n

93.9%

89%

95.7%

95.1%

95.2%

11.0

4.9
9.0

3.7
12.2

2021

    Employee Trained*

male

female

By Gender

Technical

Administrative

Production

By Function

Average Training Hours*

male

female

By Gender

Technical

Administrative

Production

By Function
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Diesel
lPG
Petrol
Biomass(wood)
Biomass(waste)

ENERGY CONSUMPTION PER 
GARMENT PIECE

ELECTRICITY CONSUMPTION PER 
GARMENT PIECE

Electricity purchased mJ

mJ

mJ

mJ

m3

m3

m3

m3

m3

mJ

mJ

mJ/pc

kWh/pc

mJ

Units

Units

Total

Total

z

W
AT

ER

Groundwater

WATER RECYCLED AND REUSED

Municipal water supplies

Rainwater

29,547,061

15,601,348

483,942

477,253

7,889,129

11,175645

65,174,378

1.71

0.22

2020

25,815,625

9,641,122

455,354

297,985

13,224,199

4,643,670

54,077,955

1.41

0.19

2021

-

30,805,906

23,782,386

535,722

574,697

47,964,831

103,663,541

2.77

0.23

2019

27,150

7,422

107,334

141,906

9,029

2020

32,118

4,025

83,011

119,154

8,231

2019

33,393

7,435

74,486

115,312

9,152

2021
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ENERGY CONSUMPTION WITHIN THE ORGANISATION

ENERGY INTENSITY

BY SOURCE OF WITHDRAWAL

# consumption (MJ) of Diesel , Petrol , lPg and biomass, and total energy 
intensity from 2017 to 2019 have been restated due to use of updated heating 
values. 



tCO2e

kg

kg

kg

tCO2e

kgCO2e/pc

tCO2e

tCO2e

Units

Units

Total

Em
IS

SI
O

n
3

W
A

ST
E#

2020

1,217

6,321

86,094

37,600

2021

1,119

2,615

96,660

197,300

2019

2,827

7,314

183,458

124,756

2020

1,159

4,774

0.16

1,983

5,933

2021

725

4,221

0.13

1,719

4,946

2019

1,744

4,912

0.18

4,317

6,656

Scope I

Recycling

Recycling

Scope II

licensed waste collector

municipal waste collector#

GHG emissions per garment
piece

Emissions from biomass 
combustion (Counted as zero 
and reported separately)

Environmental kPi calculation methodology
gHg emission fac tors and heating values of energy sources are referenced from the Higg facility 
Environmental Module (fEM). Emission fac tors of purchased elec tricity are referenced from the 
“2019 Emission Reduction Projec t china Regional grid Baseline Emissions fac tor” and the “list of 
grid Emission factors (Version 10.10)” published by the institute for global Environmental strategies 
( igEs).

# Data of municipal waste collector for Myanmar and cambodia only
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BY SCOPE

GHG INTENSITY

BIOGENIC EMISSIONS

HAZARDOUS WASTE BY DISPOSAL METHOD

NON-HAZARDOUS WASTE BY DISPOSAL METHOD



102-1 name of the 
organization

About Dakota 

102-4 location of operations About Dakota

102-6 markets served About Dakota;
Performance Data 
Summary

102-7 Scale of the 
organization

Decent Workforce 
along Value Chain;
Performance Data 
Summary

102-8 Information on 
employees and other 
workers

Decent Workforce along 
Value Chain;
Performance Data 
Summary

102-9 Supply chain Exceed customers’ 
Expectation

102-11 Precautionary 
principle or approach

Sustainability at 
Dakota

102-12 External initiatives Partnering for 
Sustainable Industry 
and Community;
Decent Workforce 
along Value Chain

102-3 location of 
headquarters

Hong Kong n/A

102-10 Significant changes to 
the organization and 
its supply chain

There are no significant 
changes to the organization 
and its supply chain during 
the year.

n/A

102-2 Activities, brands, 
products and services

About Dakota Our major operational 
activities include sewing, 
cutting, embroidery, 
printing, ironing, pre-
shrinking, washing, drying, 
trading and purchasing of 
garments, and as well as 
inspection and warehousing. 
Our R&D team is also 
involved in the design of 
garments.

102-5 Ownership and legal 
form

Private limited 
Company 

n/A We operate in apparel and 
textile manufacturing, and 
supply to fashion retailers 
and garment suppliers 
located in Europe (65%), 
north America (18%), Asia 
(10%) and South America 
(7%).

GRI CONTENT INDEX

MATERIAL 
ASPECTS

DIRECT ANSWER/ 
REASONS FOR OMISSIONDESCRIPTION PARAGRAPH TITLE

GRI 101 FOUNDATION 2016

GRI 102: GENERAL DISCLOSURES 2016

ORGANIZATIONAL PROFILE

PAGE

42



102-14

102-16

102-18

102-40

102-41

102-42

102-43

102-44

102-45

Statement from senior 
decision-maker

Values, principles, 
standards, and norms 
of behaviour

Governance structure

list of stakeholder 
groups

Entities included 
in the consolidated 
financial statements

Collective bargaining 
agreements

Identifying and 
selecting stakeholders

Approach to 
stakeholder 
engagement

Key topics and 
concerns raised

All workers in Cambodia 
(81%) are covered by 
collective bargaining 
agreements.

A total of five entities are 
included in the consolidated 
financial statements

•	 Dong Guan Dong ming 
Garment limited

•	 Eastex Garment Co. 
limited

•	 Vanco Industrial Co. 
limited

•	 PCI Industrial Co. 
limited

•	 Texson (Cambodia) 
Knitting Washing Dyeing 
&Printing Co., ltd

Texson out of our report 
scope this year.

message from 
Chairman

About Dakota;
Sustainability at 
Dakota

About Dakota;
Sustainability at 
Dakota

Stakeholder 
Engagement

focus on material 
Topics;
Stakeholder 
Engagement

MATERIAL 
ASPECTS

DIRECT ANSWER/ 
REASONS FOR OMISSIONDESCRIPTION PARAGRAPH TITLE

STRATEGY

ETHICS AND INTEGRITY

GOVERNANCE

STAKEHOLDER ENGAGEMENT

REPORTING PRACTICE

PAGE

n/A

n/A

n/A
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102-13 membership of 
associations

Our major operational 
activities include sewing, 
cutting, embroidery, 
printing, ironing, pre-
shrinking, washing, drying, 
trading and purchasing of 
garments, and as well as 
inspection and warehousing. 
Our R&D team is also 
involved in the design of 
garments

About Dakota



MATERIAL 
ASPECTS

DIRECT ANSWER/ 
REASONS FOR OMISSIONDESCRIPTION PARAGRAPH TITLE PAGE

102-46

102-47

102-48

Defining report 
content and topic 
boundaries
list of material topics

Restatements of 
information

There are no restatements 
of information.

About the Report;
focus on material 
Topics

n/A
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GRI 401: EMPLOYMENT 2016

GRI 103: MANAGEMENT APPROACH 2016

103-1 Explanation of the 
material topic and its 
Boundary

MATERIAL TOPICS

102-49 Changes in reporting There are no significant 
changes from previous 
reporting periods in the list 
of material topics and topic 
Boundaries.

n/A

102-50

102-52

102-55

102-53

102-54

102-51

102-56

Reporting period

Reporting cycle

GRI content index

Contact point for 
questions regarding 
the report

Claims of reporting in 
accordance with the 
GRI Standards

Date of most recent 
report

External assurance

About the Report

About the Report

GRI Content Index

march 2021 

We have not sought 
external assurance. 

n/A

n/A

401-1 new employee 
hires and employee 
turnover

Decent Workforce 
along Value Chain; 
Performance Data 
Summary

TOPIC-SPECIFIC DISCLOSURES

Decent Workforce 
along Value Chain

103-2 The management 
approach and its 
components

103-3 Evaluation of the 
management approach



MATERIAL 
ASPECTS

DIRECT ANSWER/ 
REASONS FOR OMISSIONDESCRIPTION PARAGRAPH TITLE PAGE
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103-1

103-2

103-3

Explanation of the 
material topic and its 
Boundary

The management 
approach and its 
components

Evaluation of the 
management approach

Decent Workforce 
along Value Chain

GRI 403: OCCUPATIONAL HEALTH AND SAFETY 2018

GRI 103: MANAGEMENT APPROACH 2016

103-1 Explanation of the 
material topic and its 
Boundary

Decent Workforce 
along Value Chain

GRI 405: DIVERSITY AND EqUAL OPPORTUNITY 2016

GRI 103: MANAGEMENT APPROACH 2016

403-9 Work-related injuries Performance Data 
Summary

403-8 Workers covered 
by an occupational 
health and safety 
management system

403-6 Promotion of worker 
health

403-7 Prevention and 
mitigation of 
occupational health 
and safety impacts 
directly linked by 
business relationships

403-4

403-5

Worker participation, 
consultation, and 
communication on 
occupational health 
and safety

Worker training on 
occupational health 
and safety

403-1

403-2

403-3

Occupational 
health and safety 
management system

Hazard identification, 
risk assessment, and 
incident investigation

Occupational health 
services

Health and Safety

MANAGEMENT APPROACH DISCLOSURES



MATERIAL 
ASPECTS

DIRECT ANSWER/ 
REASONS FOR OMISSIONDESCRIPTION PARAGRAPH TITLE PAGE
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103-1

103-2

103-3

407-1

Explanation of the 
material topic and its 
Boundary

The management 
approach and its 
components

Evaluation of the 
management approach

Operations and 
suppliers in which 
the right to freedom 
of association and 
collective bargaining 
may be at risk

Decent Workforce 
along Value Chain

Decent Workforce 
along Value Chain

GRI 407: FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING 2016 

GRI 103: MANAGEMENT APPROACH 2016

TOPIC-SPECIFIC DISCLOSURES

406-1

103-3

Incidents of 
discrimination and 
corrective actions 
taken

Evaluation of the 
management approach

Decent Workforce 
along Value Chain; 
Performance Data 
Summary

TOPIC-SPECIFIC DISCLOSURES

103-1

103-2

Explanation of the 
material topic and its 
Boundary

The management 
approach and its 
components

Decent Workforce 
along Value Chain

GRI 406: NON-DISCRIMINATION 2016

GRI 103: MANAGEMENT APPROACH 2016

405-2 Ratio of basic salary 
and remuneration of 
women to men

Decent Workforce 
along Value Chain; 
Performance Data 
Summary

TOPIC-SPECIFIC DISCLOSURES

103-2

103-3

The management 
approach and its 
components

Evaluation of the 
management approach

Decent Workforce 
along Value Chain
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DIRECT ANSWER/ 
REASONS FOR OMISSIONDESCRIPTION PARAGRAPH TITLE PAGE
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103-1

103-1

412-1

103-2

103-2

103-2

103-3

409-1

Explanation of the 
material topic and its 
Boundary

Explanation of the 
material topic and its 
Boundary

The management 
approach and its 
components

Evaluation of the 
management approach

Operations that have 
been subject to human 
rights reviews or 
impact assessments

The management 
approach and its 
components

Evaluation of the 
management approach

Operations that have 
been subject to human 
rights reviews or 
impact assessments

Decent Workforce 
along Value Chain

Decent Workforce 
along Value Chain

Decent Workforce 
along Value Chain

Decent Workforce 
along Value Chain

GRI 409:FORCED OR COMPULSORY LABOUR 2016

GRI 412: HUMAN RIGHTS ASSESSMENT 2016

GRI 103: MANAGEMENT APPROACH 2016

GRI 103: MANAGEMENT APPROACH 2016

TOPIC-SPECIFIC DISCLOSURES

TOPIC-SPECIFIC DISCLOSURES

408-1 Operations and 
suppliers at significant 
risk for incidents of 
child labour

Decent Workforce 
along Value Chain

TOPIC-SPECIFIC DISCLOSURES

103-1

103-2

103-3

Explanation of the 
material topic and its 
Boundary

The management 
approach and its 
components

Evaluation of the 
management approach

Decent Workforce 
along Value Chain

GRI 408: CHILD LABOUR 2016

GRI 103: MANAGEMENT APPROACH 2016



MATERIAL 
ASPECTS

DIRECT ANSWER/ 
REASONS FOR OMISSIONDESCRIPTION PARAGRAPH TITLE PAGE

306-2

307-1

401-1

305-1

303-1

305-2

303-3

305-4

management of 
significant waste-
related impacts

non-compliance with 
environmental laws 
and regulations

Average hours of 
training per year per 
employee

Direct (Scope 1) GHG 
emissions

Interactions with 
water as a shared 
resourceorganisation

Energy indirect (Scope 
2) GHG emissions

Water withdrawal

GHG emissions 
intensity

Advance towards 
Clean Production; 
Performance Data 
Summary

Advance towards 
Clean Production

Performance Data 
Summary

Advance towards 
Clean Production; 
Performance Data 
Summary

Advance towards 
Clean Production; 
Performance Data 
Summary

GRI 303: WATER AND EFFLUENTS 2018

GRI 306: WASTE 

GRI 307: ENVIRONMENTAL COMPLIANCE 

GRI 404: TRAINING AND EDUCATION 

GRI 305: EMISSIONS 2016
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302-1

302-3

Energy consumption 
within the organisation

Energy intensity

Advance towards 
Clean Production; 
Performance Data 
Summary

GRI 302: ENERGY 2016

OTHER TOPICS
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